Cigna Payer Solutions

Shared Administration claim process

How to manage claims with Cigna-contracted Third Party Administrators (TPAs) and other Payers

Payer name Providence Health Plan
Payer phone 800-878-4445

Payer website  www.providencehealthplan.com

Instructions Call for eligibility, benefits and claim status.

Hello Provider,

The card sample shown below is an example of an ID card for Shared Administration clients.

We share the administration with our contracted Third Party Administrators and other Payers, and have identified some
key items to highlight the difference between this arrangement and a Cigna direct customer. Please review carefully and
follow the process as outlined. We appreciate your attention as you care for our customers.

Customer makes appointment > Office verifies eligibility-at phone number listed above.
PP ’ > Payer then verifies eligibility and benefits.
E Customer is seen for appointment. | > Provider sends claim to Cigna to review specifics. > Cigna prices claim.
B Cigna sends claim to Payer. > Payer pays claim according to benefit plan. > Payer sends payment to provider.
SAMPLE ID CARD (Combined PPO network and pharmacy) <REVERSE>
<FRONT> 5 Important Requirements
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All claims come to Cigna for
pricing. Cigna sends the claim
to the Payer for payment.

\‘: “S” Indicates Shared Administration.

In this arrangement, a TPA or other
Payer pays the claims in accordance
to Cigna’s negotiated contract.
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