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6. ID Card Samples 
 
ID Cards must be approved by Cigna prior to group implementation. A separate ID Card sample 
is required for each TPV accessed per group. Please send the sample ID Cards to 
PS_CSU@cigna.com  for approval. See the following pages for examples. 

 

SAMPLE ID CARD (Combined PPO network and pharmacy) 
<FRONT> 

 

• Cigna Group # or Cigna # is acceptable on the front of the ID Cards 
• If dependent member IDs appear on the ID Cards, Cigna would expect to receive the same 

dependent member ID on the eligibility files 
• If only the Primary member ID appears on the ID Cards, Cigna would not expect to see dependent 

member IDs on the eligibility files 
 
 

<REVERSE> 
Important Requirements 

 

Cigna PPO 
 
Client Name Here 
 
Group Name:  ABC Company 
Group #:  0123456   (limited to 10-bytes) 
Cigna Group #: 019XXXX 
Effective Date: 01/01/2014 

RxBIN = 017010 (6-bytes)* 
RxPCN = 0519PAYR 
RxGrp = XXXXXXX (equals 
TPA Org ID#)* 

Member Name: 
ID Number: (limited to 15-bytes) 
“S” 

 
Members: Carry this card at all times. Before hospital admission or surgery (outside the physician’s office) 
or for other services as specified in your plan your physician must call for pre-treatment authorization 
(precertification). Failure to comply may result in a reduction of benefits. Emergency hospital admissions 
must be reported within 48 hours or by the next regular working day following admission (72 hours in some 
states). 

 
To find a Cigna provider, please visit www.myCigna.com. 

 
Providers: Precertification must be obtained for services as specified in the member’s plan. For 
precertification, call the number shown on this card. 

 
Notice: Possession of this card or obtaining precertification does not guarantee coverage or payment for 
the service or procedure reviewed. Please call the number on this card to verify eligibility. 

 
Eligibility/Benefits/Precertification: [Insert Payer/TPA phone number here] 

 
Medical Claims: PO Box 188061 Chattanooga, TN 37422-8061 Payer ID #62308 
Rx Claims: Connecticut General Life Insurance Company, Pharmacy Service Center, PO Box 188053, 
Chattanooga, TN 37422-8053 

 
Member and Pharmacy Help line: 800-325-1404 Benefits are not insured by Cigna or affiliates. 
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Payer name

Payer phone

Payer website 

Instructions

“S” Indicates Shared Administration. 

In this arrangement, a TPA or other  
Payer pays the claims in accordance  
to Cigna’s negotiated contract. 

All claims come to Cigna for 
pricing. Cigna sends the claim  
to the Payer for payment. 

To verify benefits or eligibility, please call the Payer. 
Cigna does not house benefits information for our 
Shared Administration clients.

Customer makes appointment. > Office verifies eligibility-at phone number listed above.    
> Payer then verifies eligibility and benefits.

Customer is seen for appointment. > Provider sends claim to Cigna to review specifics. > Cigna prices claim.

Cigna sends claim to Payer. > Payer pays claim according to benefit plan. > Payer sends payment to provider.
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	Player name: Providence Health Plan
	Player phone: 800-878-4445
	Player website: www.providencehealthplan.com
	Instructions: Call for eligibility, benefits and claim status.
	Hello Provider: Hello Provider,The card sample shown below is an example of an ID card for Shared Administration clients.We share the administration with our contracted Third Party Administrators and other Payers, and have identified some key items to highlight the difference between this arrangement and a Cigna direct customer. Please review carefully and follow the process as outlined. We appreciate your attention as you care for our customers.


